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International Certification Registrar

SERBAN

SERBAN INSAAT SANAYi VE TICARET A.S.
BAGLAR MAH. SEMT YALQVIN KORES CAD.16/A BAGCILAR /ISTANBUL

A’ND certify that the system and processes of the above Organization
have been assessed and found in accordance With the requirements
of the Customer Satisfaction Management System detailed below.

I1ISO 10002:2018
Scope

SUPERSTRUCTURE (HOUSING, FACTORY, ROAD ETC.) AND INFRASTRUCTURE (SEWERAGE,
TUNNEL ETC.) CONSTRUCTION WORKS, LAND TRANSPORTATION AND STORAGE SERVICES

Certificate No. : M10002/297/2026
Date of Initial Registration : 04 February 2026
Expiry Date : 03 February 2029

This document is valid between 04.02.2026- 03.02.2027

Director

This cerlificate is intellectuat property of AND Ulusiararast Denetim ve Gozetim Hizmetieri Anonim Sirketi and can be maintained
Ithmugh at feast once a year surveillance, period of this certificate is totaily 3 years. If you can not maintain the certification, this certificate shali be returned to
A'ND.
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AND Utusiararasi Denetim ve Giizetim Hizmetleri Anonim Sirketi Yenisahra Mah, Atalay Cad. No:19 Atasehir / Istanbul Tel: 0216 550 20 80 www.andl dirme.com info@andb




